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5.3.8 - December 22, 2020

Bug Fixes & Improvements
	› API: Updated documentation for Operation Times
	› API: Added unsupported enhanced services to allow enabling/disabling with API
	› Archiving Storage: Fixed an issue with Google Drive Code length
	› Archiving Storage: Fixed an issue with corrupted file descriptors which caused the application to stop 

working as intended
	› Archiving Storage: Fixed an issue where some recordings would not be uploaded due to the wrong file 

path being used
	› Archiving Storage: Set max concurrent uploads to 1, if the system has 1GB or less Memory
	› Archiving Storage: Updated the Amazon SDK version to v1.34.27
	› Auto Provisioning: Fixed a bug where incorrect DST information would be sent to Fanvil and Yealink 

devices
	› Callback Agent: Fixed a bug where the Agent would ring even though they were on a call and the option to 

ring in use was disabled
	› Call Rating: Skip disabled routes while checking for inbound calls
	› Conferences: Fixed a bug with playing voicemail sounds in Conferences
	› Hot Desking: Fixed a PHP issue when fetching timezone
	› Parking: Fixed an issue where wrong Music on Hold would be played on transfer to parking lot 
	› Queue Members: Fixed a bug where penalty would be set to ‘NaN’ if a member’s name contained ‘,’
	› Transcription: Increased the URL and Key field length for IBM Watson
	› Translation: Improved Spanish translation
	› Trunks: Implemented the same naming restrictions for Custom Trunks as for Trunks
	› Voicemail: Fixed an issue where only .txt files would be deleted after sending an email if the option “Delete 

After Emailing” was enabled
	› Voicemail: Fixed an issue with MIME headers when sending Voicemail email
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